
QUICK GUIDE FOR EMPLOYERS
www.ireland-safetytraining.com

Registration Process:

Please ensure accurate completion of the registration process for your employees
by following the steps provided. If you intend to register multiple employees, it is
advisable to set up an account under your company's name, which facilitates

payment via business cards and ensures that invoices are sent to your company's
email with all necessary details.
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Account Setup:

When creating a business account, use your company's address to ensure invoices
contain complete company details, simplifying the billing process.

Purchasing Courses:

It's advisable to purchase the necessary number of courses before registering your
employees. This way, you can easily assign courses during their registration

process. Remember, our system allows flexibility; there’s no time limit on when the
courses can be used.

Bulk Purchase Discount:

Benefit from a -10%🔖Discount on purchases of 10 or more courses. The discount
is automatically applied when you add the required number of courses to your cart.
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Registering Employees:

To register an employee, navigate to the 'For Employers'
section via the green bar menu on our website,

then click on 'Register your employee'.

Fill in the registration form with your employee’s details. Ensure that
the email address is accurate as it is essential for their course

access.
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Course Allocation and Access:

Once registration is complete, you can immediately send the courses to your
employees.

They can log in with the personal details provided via email and start their
training at any time. Please advise them to check their spam and junk folders

for the login email.

When sending a course to your employee, please ensure that the email address
entered matches the one used during registration. It's important to note that your
employee or employees will not receive an email notification when the course is

allocated to their account.

Instead, they can simply log in using the personal login details emailed to them on the
day of registration. From our website, they can then follow the instructions on how to

begin their courses.

4



Everything is very structured and simple✅

IMPORTANT: Please do not click on any 'Start Course' button unless you
intend to take the course yourself. Clicking it will automatically activate the course

for you, and it will no longer be possible to assgn it to your employee.

If you click the 'Start Button', the course will be activated for you. If you click 'Send
Course', you can send the course to your employee whom you have previously

registered in the system.
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Support and Assistance:

For any discrepancies during the process, please contact us at
info@Ireland-SafetyTraining.com or via our Live Chat, which is always visible on
our website. Our customer service team is available daily from 9 AM to 10 PM on

weekdays, and from 10 AM to 9 PM on weekends.

Please note: Our training includes both the theoretical and practical
components required by Irish legislation. The theoretical portion is available 24/7,
and individuals can use any device to complete it. Following the completion of the
theoretical segment, instructions will be provided on our website regarding how to

schedule the practical session with our team at a time convenient for them.

Please notify your employees that as their employer or company, you have
already purchased the course or courses for them. This will help prevent any

confusion or misunderstandings regarding the payment for the training.
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Training Completion and Certificate Access: After training, you can track
employee progress and download certificates from the ‘Dashboard’ section under

‘For Employers’. There you will find a list of all registered employees, their
status—whether they are assigned to a course, currently studying, or have

completed it—and the ability to download the course directly from your system.

Certificates are visible in your dashboard upon course completion and are
also emailed to the employees.

All courses remain visible and accessible for further study free
of charge for three years.

Our website is available 24/7 for managing your dashboard and billing. If you need to
update your account details, please email us at info@ireland-safetytraining.com or

use the live chat on our website for prompt assistance.
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Our team is dedicated to giving the best service for
your needs!😊
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